April 4, 2008

L. Richard Eichelberger, Jr.
Lobar Inc.

| Old Mill Road

Dillsburg, PA 17019

Dear Mr. Eichelberger,

Lobar Inc. recently provided services for a project at the Dixon University Center. The
project went very smoothly. The staff that worked on our project conducted themselves
professionally at all times. James, Sam, Tim, Roy, Jen and all the other Lobar employees
that worked on our project were superb. Not only were the staft professional, but James
and Sam always went above and beyond to make sure that our needs were met, changes
were addressed, and our facilities were in top notch shape. I couldn’t have asked for that
aspect of the project to go any better.

Thank you, and your staff, for the exceptional level of customer service that was provided
to us. We would be happy to provide a reference for you if you should ever need it.

Sincerely, g ;

Lorelee Isbell

Dixon University Center Administrator
lisbell(@passhe.edu

717-720-4091
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