400 West Hemlock Avenue
Kane PA 16735-1696

Phone: (814) 837-9570

Fax:  (814)837-9133
To: Rich Eichelberger Date — 9/3/10

From: John T. Rook

Subject: Robert Pryslak

Dear Mr. Eichelberger,

[ just wanted to write you and let you know that I was very pleased that your company assigned Mr.
Pryslak to work on closing out this project over the summer. Robert is a very capable individual and also
represented your firm positively on a professional level. It seemed at times he had trouble getting the answers
requested by myself or my organization, but after given the phone numbers he needed, placed the calls and
got the answers expediently. Robert stayed on task and was always ready for me to review completed work
to sign off on.

I wanted to let you know personally because [ know sometimes it is nice to hear from the outside world

how your staff is representing you business.

Thank You,

John T. Rook
9/3/10

John T. Rook i B e e e L B Ly
Facilities Manager



